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I am a passionate web developer and designer, specializing in creating visually appealing,
user-friendly websites and applications. My goal is to develop websites that not only look
stunning but also provide a smooth user experience. I completed a coding traineeship with IT
Career Switch, gaining hands-on web development experience. I have worked on two
full-stack projects, demonstrating my proficiency in various programming languages. With
strong skills in customer service and teamwork, I am driven by a solid work ethic.

Skills

Technical:

● Frontend: HTML, CSS, Bootstrap, JavaScript, jQuery, React.js

● Backend: Node.js, Express.js, PostgreSQL, Python

● Tools: Git, GitHub, VS Code

Soft Skills:

● Customer Service: Experienced in providing exceptional support and building client
relationships.

● Time Management: Proven ability to prioritize tasks and meet tight deadlines.

Work Experience

Aldi Stores Ltd. | Store Assistant | June 2020 – Present

● Provided excellent customer service, ensuring customer satisfaction and resolving
inquiries promptly.

● Demonstrated strong problem-solving skills in addressing customer concerns and
finding solutions.

● Developed excellent communication and interpersonal skills through daily interactions
with customers and colleagues.

● Gained experience working in a fast-paced, deadline-driven environment.

Poundland | Store Assistant | April 2018 – May 2020

● Similar experience as above, showcasing customer service skills and ability to work
effectively in a team.



Education

Coding Traineeship | IT Career Switch | 2023 – 2024

● Professional coding training program focused on full-stack web development.

● Created and deployed web applications using modern technologies.

Pearson BTEC Higher National Diploma Level 5 in Computing | Harrow, Richmond &
Uxbridge Colleges (HRUC) | 2023 – 2024

● Advanced studies in computing focusing on software development and system
architecture.

Pearson BTEC Level 4 Higher National Certificate in Computing | Harrow, Richmond &
Uxbridge Colleges (HRUC) | 2022 – 2023

● Higher education qualification covering fundamental aspects of computing and
programming.

BTEC Level 3 National Extended Diploma in Information Technology | Harrow College | 2020
– 2022

● Fundamental coursework in IT and computing principles.

Languages

● Gujarati

● Hindi

● English
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